Tutorial for creation of the electronical
transportation pass 1or Students.

elektronické
e O odbavovani
C cestujicich A
[—

Dopravni podnik mésta Brna a.s.

Warning:

From the 1st January 2021 we’ll be issuing student transportation passes (18-26 years of age) only in the

electronical form in order to simplyfy the process of creation of the prepaid non-transferable electronical
transportation passes.

The transportation passes issued before the 1st January 2021 will be valid even after that date, however we
won‘t be issuing any new cupons, nor transportation cards in the paper form anymore.
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As your first step you’ll have to go to the website www.brnoid.cz and here you’ll click
on the Register button.
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CREATE AN ACCOUNT

It's enough to create one account and you have everything in one place

E-mail * Password *

fillinyouremail@email.cz

(Five characters minimum. Backslash
isn't allowed and is ignored)

Retype password * Confirm, you are not a robot *

™
\/ Nejsem robot

(Must match first password)

All field are required

REGISTER v

-l © Sem zadejte hledany vyraz

In the registration tab fill in your email address, choose your password and confirm everything by clicking on REGISTER button
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© Please be sure to update your personal information if it has changed.

Mandatory items for buying non-transferable tickets or for status Brno id full

First name

Last name

Titles before Titles after

optional) (optional)

E-mail address

Date of Birth

ad an up-to-date colour photo portraitin
with max 6000 x 4000 pixels {

Address of your permanent residence

# Add new permanent address

New address

After registration you‘ll have to fill in your personal
information — name, surname, the date of your birth, then
you‘ll have to upload an up-to-date colour photo portrait
and then you’ll fill in your address of permanent residence
(foreign students, except Slovak students, will fill in the
address of their stay in Brno).

After you'll fill everything in, you‘ll have to save it via
corresponding button. However before you‘ll save it, you‘ll
have to accept the processing of your personal data.

Titles before Titles after

(optional] (optional)

E-mail address

Date of Birth

© Upload an up-to-date colour photo portrat in
slactronic form with max 6000 x 4000 pixels (max 8 MB
file size).

Address of your permanent residence

# Add new permanent address

New address

Country
city

Street

nce does not have a street name. fill in the name
if even that is not available, tha name o

Chosen location  Pleasa fill in previous address fields first.

You need to find and select one specific CZE address location.

You need to find and select one specific CZE address location.

Non mandatory items
Alias for your aceount
Second e-mail address

Phone

Contact address:

I acknowledge that my personal data will be processed in accordance with General EU Regulation 2016/679 on the Protection of Personal
Data and Amendments to Certain Acts, by the Dopravni podnik mésta Brna, a.s. for the purpose of using services of this portal. | also note
that in the case of non-transferable tickets this is a matter of treatment in the scope and manner permitted by this regulation, in particular in

accordance with Article 6 (1) (b) and (f) (mo

sz onr | ST #bmo2050

BRNO
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Waste tax . . "
You are entitled to the following ticket types:

Pay for waste + Standard

Tourist card BRNOPAS + Transferable

Buy Tourist card
Check, whether your e-mail address is correct

Dame na vas You can optionally verify, that the e-mail address, that you used as your login, can receive e-mails from this website (e.g. order confirmations), by clicking
the following button:

Jifi Mahen Library

« Send test e-mail message to your e-mail address.

Zoo Brno

List of e-mails sent to you from this e-shop in last month

Sport

E-mail date Subject

Gift vouchers 25. 8.2020 08:51:06 [E-shop Brno iD] Welcome!

Residential parking

Remote personal data verification by providing a photo of your identity ca OBt B o

Click here to choose photo of your identity card:| Wybrat soubor ‘ Soubor nevybran s l {' OR e
I AN L 3
Optionally, click here to add also photo of the back side of your identity card: | Vybrat soubor | Soubor nevybran ’3\" B e
(if necessary and not included in the first file above) C’MEN 2
ot LS

¥ Send image(s) for online verification 2

City cemetery

»wly, with regards to the current situation, we offer an option to verify your identity without the need of visiting some of our verification places in person.
the file fields above you can upload photo (or scan) of your citizen's identity card in form of an image (or PDF document) with maximum file size of 15
by For children without ID card, please use either passport, birth certificate or health insurance card. Usually within one business day. the request will be
processed.

+ More info

@ Please be sure to update your personal information if it has changed.

Mandatory items for buying non-transferable tickets or for status Brno id full

P Sem zadejte hledany vjraz

After you'll fill in all of your personal information you‘ll have to verify them. This can be done by scanning your ID card
(czech and slovak students may scan their ID card, foreign students may scan passport, permanent residence permit, etc.)
After you’ll have the scan, you can upload it via Choose File (Vybrat soubor) button and then you’ll send the scan by
clicking on Send image(s) for online verification button.
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Verification places DPMB, a. s.
MNovobranska 18, Kentaktni centrum Brno iD, 2.patro provozni budevy DPMB, a.s.pracovni den07:00 - 17:00
Adresses Opening hours
working days  06:00 - 19:00
MNovobranska 18, basement of DPMB building Saturday 08:00 - 15:30
Sunday (closed)
working days  07:00 - 17:00
Movobranska 18, Contact center Brno iD 2nd floor of DPMB building Saturday (closed)
Sunday (closed)
working days 7-18
Bystrc ZOO0 (new transit terminal) Saturday (closed)
Sunday (closed)
working days 7-18
Kralovo Pole, Purkynova 93 (canteen) Saturday (closed)
Sunday (closed)
working days 7-18
Mendlove nam. 19 (opposite the monastery) Saturday (closed)
Sunday (closed)
working days 7-18
Stara osada, terminal tram stop Saturday (closed)
Sunday (closed)
working days 7-17
Pisarky Hlinky 151, tram turning track Saturday (closed)
Sunday (closed)
working days 7-18
Kralovo Pole nadrazi, terminal tram stop Saturday (closed)

Sunday (closed)

P Sem zadejte hledany vjraz

If you don‘t want to use the online verification function, you can visit any of the DPMB outposts,
where they can verify your account using your ID card as well.
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WELCOME TO YOUR ACCOUNT.
Public transport

Buy an IDS IMK ticket Basic data | | My carriers | | Password change | | Shared accounts Dependent accounts

Buy a boat ticket

You are entitled to the following ticket types:
My tickets

e Standard
Waste tax

« Transferable

= You can request online verification of your student status: <

Pay for waste

Tourist card BRNOPAS

- Check, whether your e-mail address is correct
Buy Tourist card

You can optionally verify, that the e-mail address, that you used as your login, can receive e-mails from this website (e.g. order confirmations), by clicking
Dame navas the following button:

JifiMahen Library < Send test e-mail message to your e-mail address.

Zoo Brno List of e-mails sent to you from this e-shop in last month

Sport E-mail date Subject

25.8.2020 08:51:06 [E-shop Brno iD] Welcome!

Gift vouchers

Residential parking Remote personal data verification by providing a photo of your identity card oucc:::(;n. O e
Click here to choose photo of your identity card:] Vybrat soubor ‘ Soubor nevybran e

City cemetery - R

Optionally, click here to add also photo of the back side of your identity card:| Vybrat soubor |Soub0r nevybran

(if necessary and not included in the first file above)

— ™ Send image(s) for online verification

) : - 904
HJll © Sem zadejte hledany vyraz i AR D) S oo B

Once the account is verified (see the purple button FULL), you’ll be able to verify your student
status online. In order to do so, you‘ll have to click on Verify student status button.



benefit from the resulting discounts.

Public transport

For making a request you need to do these steps. You need:

Buyan IDS IMK ticket
pick up a university, where you study:
Buya boat ticket HOWTO of service have the to apply for i their sf order to

FAQ benefit from the resulting discounts.

. use icon of your university. Some require, that you first move into university information system and give there approval for handing over your
Buy a gift voucher student status to this eshop;

My account next step is to to fill in your student ID and make the online request:

For making a request you need to do these steps. You need:
. after the first verification, the system automatically sends periodic request to the selected university. If the response is successful, your student Buy an IDS IMK ticket
status will be extended. You do not need to worry and do anything. If a negative answer from the school arrives (or any failure occurs), the status

validity will be reduced to one week and you will receive an email notification to be able to deal with it.

My tickets . pick up a university, where you study:

Buy a boat ticket
. . use icon of your university. Soma require, that you first move into university information system and give there approval for handing over your
Buy a gift voucher student status to this eshop:

My sccount. . next step is to to fill in your student ID and make the online request:

My inspections
My carrers
S s Mendelova STYRy VERE.NE sPRAVN

univerzita
v Brné

. after the first verification, the system automatically sends periodic request to the selected university. If the response is successful, your student
status will be extended. You do not need to worry and do anything. If a negative answer from the school arrives (or any failure occurs). the status
validity will be reduced to one week and you will receive an email notification to be able to deal with it.

My tickats
MASARYKOVA

ABOUT DO UNIVERZITA My inspections

FARE PRICELIST [—

1DS IMK TARIFF — -
VYSOKE UCENI univerzita
TECHNICKE v Bmé
MASARYKOVA
AseuTEeS UNIVERZITA v BRNE

Make request for online student status confirmation
CONTRACTUAL TRANSPORT CONDITIONS OF THE IDS IMK

INFORMATION ABOUT THE GRANT PROGRAM Fill in VUT school id
FARE PRICELIST

105 IMK TARIFF

CONTRACTUAL TRANSPORT CONDITIONS OF THE IDS JMK:

INFO ABOUT CONTACTLESS TICKET PURCHASE

By submitting this form you consent to the transfer and processing of your basic verified personal data to the university You chose above for the
purpose of online verification of your prospective student status (only full-time study form) that will give you access to the relevant discounted eshop

services. INFORMATIDN ABOUT THE GRANT PROGRAM

INFO ABOUT CONTACTLESS TICKET PURCHASE

—
Comment on the consent:

You can remove your consent at any time. If you do so, your student status and related data will be deleted. This service will also automatically
terminate after you reach the age of 26, from which the status of the student is no longer used as a basis for entitlement to discounted services,

anterBmeid  Verifcationslacss  Contaclus  Perk.dstasrotectin  Contacts = .1

o Dame na vas
STAREZ pOAT | #bmo2050

BRNO

In the menu of student status verification select your school, e

. pick up a university, where you study:
Buy a boat ticket
. use icon of your university. Some require. that you first move into university information system and give there approval for handing over your

fill in your students number and send the reques via clicking i

My account . next step s to to fill in your student ID and make the online request:
by tickats . after the first verification. the system automatically sends periodic request to the selected university. If the response is successful, your student

. e .
O n S en d re uest b u tto n I h l S Wa Of Ve r I fl Ca t I O n Ca n b e d O n e status will be extended. You do not need to worry and do anything. If a negative answer from the school arrives [or any failure occurs), the status
. Sy Nupsictions validity will be reduced to one week and you will receive an email notification to be able to deal with it.
My carriers

only by students of VUT, Mendel university, University of g U,

c v Bmé
MASARYKOVA
ABOUT EOC UNIVERZITA v BRNE

business and hotel management and VSA o

CONTRACTUAL TRANSPORT CONDITIONS OF THE IDS JMK

Students of MUNI and JAMU must complete one more step e
before filling in their students number. This step is granting - oo et e ot
an approval to share the personal information with the

school system. You can get to this option by clicking on Move

to IS MUNI/JAMU to grant approval button.

—

Make request for online student status confirmation

services.

terminate after you reach the age of 26, from which the status of the student is no longer used as a basis for entitiement to discounted services.
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Make request for online student status confirmation
If you are not a MU, BUT or MENDEL student, you have the option to verify your student status online with a valid ISIC card. Successful verification will
only take place if personal data are not wrong, you are under 26, you have a valid sticker, and the publisher has the information,from your school that
you are a student on a full-time basis (this verification works only for schools in the Czech Republic).

Fillin ISIC card number

Fillin card number including first and last letter.

School other school

Newly. when verifying by using CZ ISIC card number, a photo/scan of the front of the ISIC card must be uploaded in

Upload a photo / scan of your ISIC card  electronic form in order to additionally check whether the school that issued your ISIC complies with the conditions
of the IDS IMK Tariff (it has to be secondary school, university or high school or a school recognized by the Ministry
of Education as equivalent). Online verification will take place immediately after entry. Later as the uploaded ISIC will
be manually checked, DPMB staff will store the official name of the school in your online verification record and delete
the uploaded files. If the school does not comply. they will block our online verification.

Vybrat soubor | Soubor nevybran

(Maximum uploaded file size is 15MB)

By submitting this form, | agree to hand over and process my basic personally verified data to both the ISIC card manager and the selected school. This
is for the purpose of finding out online about my status of a full-time student to get student entitlement to access the relevant discounted e-shop

services.

 Send request

Comment on the consent:
A T d) CEs

10:37
10092020

INAL DE ESTUDIANTE

STUDENT

Univerzita

Name | Nom | Jméno

Born | Né(e) le | Narozen(a)

Validity | Validité | Platnost
(see reverse for ex{

ISIC CESTOVNE  UNIQA assistance: +420,295 333 695
POJISTENT Policy number: 19 0 600

sjednéte online na www.isic,

DATABAZE N
ISIC SLEV
SK:>RVS ww
SK RVS A ISIC: SPOLECNE PRO
The hokder of thin 19C card in & fulbtime student. Ly poet

#tudiasd ) termgn coonplet, Ortite tohots prikaru ju thade”

Phevtetim prskany students § Fiend BIC éelive
odensy sAnem beded  weewilic s, /

| Valid until

(G
WWW.ISIC.ORG

If you‘re not a student of any of the listed schools, you‘ll have to use the online verification using ISIC card.

In the column called Fill in ISIC card number you‘ll have to fill in the entire number of your ISIC card including the letters.
Then in the School column choose the option other school and then in the part called Upload a photo/ scan of your ISIC
card you‘ll have to click on Upload/Vybrat soubor button and here you’ll upload a scan of the front side of your ISIC card.
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PURCHASING AN ELECTRONIC SEASON TICKETS

Public tra nsport @ Tickets can be purchased up to 30 days before the start of their validity.

First, you need to select the type of ticket:
HOW TO

FAQ

¥ Buy an IDS JMK ticket _ - I.I- tl

Buy a boat ticket
Non-transferable tickets Transferable tickets Follow-up tickets

Buy a gift voucher

My account

My tickets /\l
My inspections ﬁ

My carriers

My payments Boat ticket for Brno Dam Gift vouchers

ABOUT EOC

FARE PRICELIST

DS IMK TARIFF

CONTRACTUAL TRANSPORT CONDITIONS OF THE IDS JMK
INFORMATION ABOUT THE GRANT PROGRAM

INFO ABOUT CONTACTLESS TICKET PURCHASE

i . : %07
-l © Sem zadejte hledany vyraz i AT OB ey R

After the verification of your student status, you can continue to the purchase of the transportation card by
clicking on Buy an IDS JMK ticket button. Once you‘ll do so, you’ll click on a Non-transferable ticket button.
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Do it online

Public transport

> Buyan IDS IMK ticket
Buya boat ticket
Buy a gift voucher
My account
My tickets.
My inspections
My carriers

My payments

ABOUT EOC
FARE PRICELIST

1DS IMK TARIFF

CONTRACTUAL TRANSPORT CONDITIONS OF THE DS JMK
INFORMATION ABOUT THE GRANT PROGRAM

INFO ABOUT CONTACTLESS TICKET PURCHASE

[ =]

PURCHASING AN ELECTRONIC SEASON TICKETS
Non-transferable tickets
n th tion it yw possible to purchase electronic public transport ticket fo DS JIMK tariff zon

A non-transferable season ticket is issued for a specific person. During its inspection, the ticket inspector assesses not only the time and zone validity of
the ticket, but also whether it is presented by the person for whom it was issued.

If the passengers does not have a valid non-transferable season ticket on his/her person during the inspection, he/she has the option to present this
ticket at the location specified during the transport inspection within the following five working days. If the validity of the ticket is successfully verified, the
passengers will pay a fee of only 50 CZK. In the case of non-transferable season tickets, a fare refund can be claimed pursuant to Art. 5. para. 4) of the
Contractual Transport Terms and Conditions of the IDS IMK.

No valid ticket

As a carrier you can use contactless bank card only from

=) ))

ENv

Public transport

HOWTO

FAQ

> Buyan IDS IMK ticket
Buy a boat ticket
Buy a gift voucher
My account
My tickets
My inspections
My carriers

My payments

ABOUT EOC
FARE PRICELIST

1DS IMK TARIFF

CONTRACTUAL TRANSPORT CONDITIONS OF THE IDS JMK.
INFORMATION ABOUT THE GRANT PROGRAM

INFO ABOUT CONTACTLESS TICKET PURCHASE

PURCHASING AN ELECTRONIC SEASON TICKETS

Non-transferable tickets

A non-transferable season ticket is issued for a specific person. During its inspection, the ticket inspector assesses not only the time and zone validity of
the ticket, but also whether it is presented by the person for whom it was issued.

If the passengers does not have a valid non-transferable season ticket on his/her person during the inspection, he/she has the option to present this
ticket at the location specified during the transport inspection within the following five working days. If the validity of the ticket is successfully verified, the
passengers will pay a fee of only 50 CZK. In the case of non-transferable season tickets, a fare refund can be claimed pursuant to Art. 5, para. 4) of the
Contractual Transport Terms and Conditions of the IDS IMK.

1. Select ticket carrier

@) Carrierno. 1 swused~+s7s6-07/22

As a carrier you can use contactless bank card only from

")
‘Add new ticket carrier || Select a carrier

In the following step you‘ll have to add a ticket carrier. As a ticket carrier you can use any contactless card, which was issued
either by VISA or by Mastercard. This addition can be done by clicking on Add new ticket carrier button.

The card which you‘re adding must not be expired and must not be expiring in the month of adding.

Once you’ll add a ticket carrier, you‘ll be enabled to continue to the selection of your ticket by clicking on Select a carrier button.
If you wouldn‘t want to use your own contactless card, you can buy an annonymous card on any of DPMB outposts. This card
would serve only as a ticket carrier.
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As a carrier you can use contactless bank card only from
ABOUT EOC

FARE PRICELIST

DS IMK TARIFF

| Add new ticket carrier Select a carrier
CONTRACTUAL TRANSPORT CONDITIONS OF THE IDS IJMK

INFORMATION ABOUT THE GRANT PROGRAM 2. Select fare category

INFO ABOUT CONTACTLESS TICKET PURCHASE

Student ~
© Do not see the fare category in which you should be eligible?

-—

3. Select a ticket

Student 18-26 years of age, monthly, zones 100 + 101 - 275 CZK ~

4. Select validity date

25.08.2020

Add to cart

Legal notice: From 1st of July 2020 all public transport tickets are sold on behalf of KORDIS JMK, a.s. company. By purchasing a ticket, you acknowledge
that your personal data will be synchronized with the system of the KORDIS JMK, a.s.

w More info

Customer service center Brno iD Verification places Contactus Pers. data protection Contacts ﬁ B R | N I o I
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Upon the transportation card selection you‘ll select a student discount, the type of the ticket (monthly, quarterly,
annual) and the validity date. First two selections are confirmed by Select button and once you‘ll pick a validity
date, you can confirm the selection by clicking on Add to cart button, which will transfer you to the purchase.
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Shopping-cart summary Order summary

Your shopping cart contains: 1 product

Please choose your payment method

Online payment via GoPay

Inthe payment gateway, you can che

redirection may sometimes-take some time

menavEs g 02050

After the ticket selection you‘ll be transfered to the shopping cart where you‘ll see your ticket overview.

If there’s everything correct, you can continue to the payment itself by selecting the payment method. Paying in the
eshop of BrnolD is done by GoPay gateway, therefore in order to proceed to the payment you’ll just click on GoPay
Pay online button. After selection of the method of payment you’ll have to confirm the purchase by clicking on
Proceed to payment button which will transfer you to the gateway itself.



In the GoPay gateway you‘ll select whether you want to pay
via your payment card, or whether you want to pay using the
internet banking of one of the selected banks.

Once you’ll select the method, you‘ll make the transaction
and then you’‘ll be transfered back to the BrnolD eshop.
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TICKET OVERVIEW Info about single-use tickets (4| ® Load single-use tickets

Public transport

Product name Valid from Valid until Ticket carrier Price

Student 18-26 years of age, monthly, zones 100 + 101 25.8.2020 0918 24.5.2020 23:59 Carrier no. 1 (516844°***5756 - 07/22) 275,00 K&
Transfer to another carrier
QRCode®: & @

Buy an IDS IMK ticket
Buy a boat ticket

Buy a gift voucher

My account

My tickets

My inspections

My carriers

My payments

ABOUT EOC

FARE PRICELIST

DS IMK TARIFF

CONTRACTUAL TRANSPORT CONDITIONS OF THE IDS JMK
INFORMATION ABOUT THE GRANT PROGRAM

INFO ABOUT CONTACTLESS TICKET PURCHASE

L Sem zadejte hledany vjraz =1 A T3 gy) CES

The ticket itself can be displayed in Public transport/My tickets section.



